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. ANEEM (volatility)
- ESEM (uncertainty)
. 1Bt (complexity)

- BBEkZ (ambiguity)
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TeamSTEPPS

. Team Strategies to Enhance Performance and
Patient Safety
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- AHRQ (Agency for Healthcare Research and
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"What Google Learned From Its Quest to Build the Perfect Team"
The New York Times, FEB. 25, 2016
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A Culture of Respect

- Leape L, et al. A culture of respect. Part 1:
Nature and causes of disrespectful behavior
by physicians. Acad Med. 2012:78;845-52

- Leape L, et al. A culture of respect. Part2:
Creating a culture of respect. Acad Med.
2012:78;853-8

Disrespectful behavior
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- Disruptive behavior WHENTH - BENTR
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Disruptive behavior
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- angry outbursts RO ZJEESED

. verbal threats EEICLDENW - BT
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. throwing objects Mz T DTS
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